
Innovative Information Solutions

Save time and money
	 Simple online registration with no upfront 

fees and no ongoing registration fees. 

	 Online connection to government and 
commercial databases ensuring fast 
turnaround times.

	 Innovative multi search feature minimises 
data entry and screen transitions.

	 Wide range of fast, browse-based searches 
ensuring you verify your search details 
before a fee is incurred.

Easy to use
	 Easy to use interface allowing you to obtain 

information quickly.

	 Convenient 24x7 access to market-leading 
customer service and support.

	 Training and interactive demonstrations to 
ensure your business obtains maximum 
benefit from using our service.

	 Sophisticated user administration to control 
cost and search access.

	 Flexible, integrated billing and reporting.

	 Customised menu options.

	 Integrated solutions utilising web services.

	 Multiple, easy payment options.

Secure and reliable
	 Fully certified to the ISO9001 quality 

management standard.

	 Leading security software safeguards your 
information.

	 Dual data centres ensure service reliability 
and availability.

CITEC Confirm is a trusted provider of leading 
vehicle information searches and solutions for:

	 insurance industry

	 solicitors

	 the banking and finance industries

	 government departments and local government 
authorities.

Our vehicle search solutions support:

	 insurance claim processing

	 debt recovery

	 asset discovery

	 due diligence processes.

Our vehicle search solutions include:

Personal Property Securities Register – a live 
search of encumbrances (outstanding finance) 
against motor vehicles, boats, outboard motors 
and many other items of collateral (consumer or 
commercial)

Queensland motor vehicle register – up-to-date 
information on vehicle registration details in 
Queensland

Queensland traffic incident reports – detailed 
traffic incident reports sourced directly from the 
Queensland Police Service.

Vehicle searches 
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Personal Property Securities Register 
(PPSR)
Searching the PPSR – retrieve a nationally 
recognised search certificate detailing whether 
or not an encumbrance exists over a vehicle, 
boat, outboard motor or other item of collateral 
(consumer or commercial). Searches may be 
performed using Grantor details (individual 
name or organisation), serial number (VIN, HIN 
etc.) and/or the known registration number of 
an existing security interest. An Ordinal Search 
comparing two registrations is also available.

Create a registration/register a security interest – 
register, release, renew or update encumbrances. 
Organisations and individuals wishing to use this 
service must be part  of a Secured Party Group 
(SPG) which can be created through CITEC Confirm.

Queensland traffic incident reports
This service is available to insurance companies, 
legal firms, loss assessors and mercantile agents.

Traffic incident reports – a detailed report, 
including (where possible): occurrence, witnesses, 
incident scene and event, crash description, unit 
details, towed vehicles, damaged property, 
victims and versions.

Document orders – an online ordering facility 
to retrieve available associated documents 
such as the initial Police Report (PT51), which 
may include a diagram/sketch drawn by an 
attending officer.

Queensland motor vehicle register

Registration search – information about the 
registration of motor vehicles, marine vessels, 
caravans and trailers.

Point in time registration search – provides 
historical registration details on caravans, 
trailers and motor vehicles registered in 
Queensland (online searches are available 
from June 1998). The search includes the 
same information as a registration search.

Owner name search – current information 
on vehicles owned by an individual.

Document ordering – covers the personalised 
plate search, dealer plate search, Vin/Chassis 
Number search and pre 9 June 1998 registration 
search.

Bulk enquiries – provides the ability to process 
up to 5000 transactions. This service is restricted 
to government agencies responsible for parking 
and traffic infringements.

For more information on how 
CITEC Confirm’s vehicle search 
solutions can help your 
business, please contact: 

1800 773 773
www.confirm.com.au


